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Medicaid Eligibility Matching

Learning objectives:

1. Understand why an accurate eligibility match is important

2. Understand how the results of the eligibility match are used in
the reimbursement process for AAC and for the Direct
Medical Services Cost Report

3. Know the timeframes and deadlines involved

4. Understand how to complete an eligibility match using the
web-based system

5. Gain some helpful tips and tools to ensure that your school
division is maximizing your AAC and Cost Report
reimbursement through employing a robust matching
process, while meeting all program requirements
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Medicaid Eligibility Matching — Why?

Cost-Based Reimbursement Methodology

Medicaid
Penetration
Factor

Gross
Medicaid
Reimbursable

(School Division Amount
specific)

Allowable

RMTS Result:
Costs for AAC esults

& Cost Report (Statewide)

N

$500,000 X 10%
$25,000 ’
Significant impact o

reimbursement!
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Before you can begin...

Before any school division can begin utilizing the web-based eligibility

matching system, the following items must be in place:

1. Privacy & Security Agreement with UMMS directly

2. Designee form to designate any staff to be given login access to the
website and permission to perform eligibility matching tasks on behalf of
the school division. There are 2 separate eligibility roles indicated on
the form:

« Eligibility Uploader: Creates a school division student roster in
correct upload format and template and uploads the file to the
matching system
Eligibility Reviewer: Reviews the matching results, reviews
possible matches and other scenarios requiring school division
decision and manual intervention to complete the match
Roles can be assigned to the same person or to different people
Multiple users may be assigned if needed

7/ et
Ninsachcts
s Mcdiat Schoet
commed.umassmed.edu

©2020 UMass Medical School

Medicaid Eligibility Matching

+ Medicaid Eligibility Matching is integral to the Medicaid and Schools
Program.

« School Divisions will need to complete a minimum of 5 matches per
vear as of defined effective or snapshot dates.

School Division
DMAS Eligibility Results Used in | School Division Student
Effective Fiscal Quarter (AAC / Cost Students to be Enroliment
(“snapshot”) Date Report) Included Effective

(“snapshot”) Date
" Division-wide total
Q2 (10/1-12/31) 2 Quarter AAC el nEt December 1

Annual Cost s 1l Seze]
December 1 Q2 (1011-12/31) e Education Child December 1
Count

Q3(11-331) 3¢ Quarter AAC  DiVision-wide total March 1
enroliment

Division-wide total
enroliment

Division-wide total

1%t Quarter AAC e it

September 1

June 1

Q4 (4/1-6/30) 4" Quarter AAC
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Eligibility Files — “Snapshot” Concept

The CMS-approved reimbursement methodology prescribes the use of a
“snapshot” in time on one day of the claiming period to calculate the
Medicaid Penetration Factor to be used for that period.

Therefore, the Medicaid Eligibility Matching system compares:
* Medicaid’s enrollment file, which includes all children from age 2
through their 22" birthday enrolled in Medicaid (including FAMIS) as
of the snapshot date

This is compared (matched) to:

« School Division’s enrollment file, which includes all students enrolled
in the school division as of the snapshot date
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Eligibility Files — “Snapshot” Concept

Matching lllustration:

School Division Enrollment File DMAS Enrollment File

1. Apple, Amy A; dob 1/1/11; F “ Apple, Amy A; dob 1/1/11; F
2. Banana, Bert; dob 2/13/12; M No matches

3. Carrot, Carl; dob 7/2/13; M Carrot, Carl; dob 7/12/13; M
4. Eggplant, Ella; dob 6/3/10; F Eggplant, Ellen; dob 6/3/10; F

1

5. Fig, Fiona; dob 3/18/09; F No matches
6. Garlic, Gary; dob 3/22/18; M No matches
7. Lettuce, Lucy; dob 4/10/18; F No matches

©2020 UMass Medical School
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Eligibility Files — “Snapshot” Concept

Understanding the “snapshot” data — an example:

In my student enrollment file, my student Fiona Fig is a student that | know
is enrolled with Medicaid. So why didn’t she match?

» Possibility #1: Fiona’s name, dob, gender is too different from how
Medicaid’s enrollment file has her listed for it to match successfully.

School Division Info: DMAS Info:
Fig, Fiona; dob 3/18/09; F Onion-Fig, Flora; dob 3/18/09; F
+ What can | do?

» Try adding her Medicaid ID to your school division enrollment file to
increase the chance of getting at least a “possible match”

» Use the “individual override” option to match with her Medicaid ID

©2020 UM
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Eligibility Files — “Snapshot” Concept

Understanding the “snapshot” data — an example, continued:
« Possibility #2: Fiona’s enroliment with DMAS was not “active” on the
day that the snapshot was generated
< Eligibility can sometimes be retroactively reinstated
« Eligibility can also be retroactively terminated
+ What can | do?
« Try adding her Medicaid ID to your school division enroliment file to
increase the chance of getting at least a “possible match”
« Use the “individual override” option to match with her Medicaid 1D
If neither of these options yields a match, then you know that some
kind of retroactive activity occurred or the child simply was not
eligible for Medicaid on the snapshot date. There’s nothing more to
do. This student cannot be counted as “eligible” in your claim

©2020 UMass Medical School
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Student Roster Matching Instructions

As a Medicaid Coordinator (or other designated eligibility
uploader or reviewer) my best friends are the instruction
guides!

« Find what you need on the DMAS website page that's dedicated
to Medicaid school-based services:
https://www.dmas.virginia.gov/#/medandadminreimbursement

« For Medicaid Eligibility Matching, refer to the “Medicaid
Eligibility Matching User Guide”

« Step-by-step instructions

« Screenshots to help you follow along

* Sample reports

/g et
Ninsachcts
s Mcdiat Schoet

©2018 UM: commed.umassmed.cdu

Create a School Division Enrollment Roster

School Divisions upload their school-wide rosters including:

Medicaid ID (“RID”) — if known
Optional Field

Parental Consent Status (required only on 12/1 Billing Compliance
Review (BCR) matching file only)

1. Name

2. Unique student ID Rosters must be run using a

3 DOB _ ‘_spapshot‘ of the Schooll
Division’s enroliment effective

4. Gender as of the 15t day of the

5. Address 31 month of the quarter

6. Special Education Status (47 @i O enz! T2A))

7.

8.

9.
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Student Roster Upload Process

Create and upload an Excel file including the required data using
the correct file format and headings. Use the provided template to
reduce the likelihood of formatting errors.

Student Unique 1D RID Last Hame First Name Widdlie Date of Birth Gender Address Line 1 _Address Line 2 Clty __ State _ Zip code | SPED Optional
2 o Amanda 1172006 F 148 Summer Street Richmond VA 23225 I
9 Banana ety 2202000 F 4 West Sueet Richmond VA 73224 N
2 Ginger-Root Gragory WBZ006 M U00SuiDme A 198 Richmond VA 23225 Y
2% Gape  Aexnda 1202009 F 90 Jenny Lane Richmond VA 2322 Y
1 G Luy 0202003F 39 Lisc Lane Spingfeig VA 2150 Y IEP Sudemt
% Gey  Lucnda 10222000F 100 Pine Avenue Spingield VA 2150 Y
30 Hambuger Harold 92020021 2098 Bick House Ln Richmond VA 23229 Y IEP Suudent
32 Homenn Bradey 61999 M 490 Stadum Way Richmond VA 23231 Y
28 Hodog  Heman 2220020 99 Paiama St Richmond VA 23228 Y IEP Suden
[t George 11872006 101 Sycney Lane Richmond VA 22079 Y ParentalConsent Y|
25 Lemon 261999 M 15 Seagull Lane Richmond VA 23224 Y
2 Lemce  Lousadane G001 F 692 Tran Track Lane Richmond VA 23227 Y IEP Sudemt
23 Nectaine Nancy G206 F  52Bay B Richmond VA 22221 I
M omen  Kim WI22001F  79Park Ave Richmond VA 73224 Y Parental Consent Y|
5 Ounge  Ofie 2220031 34 South Strset Sprngfeid VA 72079 Y
13 OReily. Linda. 6/12/2002 F 200 S. Pineapple Way ‘Springfield VA 22019 Y Parental Consent Y|
% Pasay  Pau 182006 M 500 Winter Strest Richmond VA 23220 I
27 Peach Morgan 7121999 F 67 Mein St Unit E Richmond VA 23226 Y IEP Sudent

/g et
Ninsachcts
s Mcdiat Schoet

Medical School. commed.umassmed.cdu




Student Roster Upload Process

After successfully uploading file, the system verifies the file and
completes the match

1 queued for processing. The application will:
n the proper format

- Perform the automated matching process
The time needed to perform these steps will vary depending upon the size of your file and the number of other files that are in the
queue.
*vear : [2016 ¥
*Quarter : [1 v
*School District : [A B C Public Schools v
*File Path : | Choose File | No file chosen

Today's Upload:

Refresh Delete

A oun

ABCPUBIC gy oua_sss243_1_2016_o1xFR 2016 1 09122015 0542156 Qe nudettee

i ey

UmASS Medical School
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Matching Process

System matching process separates students into these categories:

May be Not

Sl Eligible Eligible

Auto-Matched Possible Auto-Rejected
Match
History Duplicate History
Matched Match Rejected
Manually Review Manually
Matched Needed Rejected
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Matching Status Definitions

Auto Matched: These students were an exact match to a recipient in the DMAS

eligibility file.

Manually Matched: These students were manually matched to a recipient in the DMAS

eligibility file.

History Matched: These students exactly matched a pair of records (School Division

record and DMAS eligibility file record) that was previously manually matched.

Possible Matched: These students are close matches to one or more students in the

DMAS eligibility file. Further review is required by school division personnel.

Review Needed: These students were not manually matched or manually rejected. The

school division reviewer assigned these records for further review.

Auto Rejected: These students were not matches or even possible matches to any

recipient in the DMAS eligibility file.

Manually Rejected: These students were manually determined not to match any

recipient in the DMAS eligibility file.

History Rejected: These students exactly matched a pair of records (School Division

record and DMAS eligibility file record) that was previously manually rejected.

- Duplicate Matched: These students are close matches to one or more students in the

ty file el

rther review is | hool ¢
?au,..vm. of
Nasschisers
hAss MedialSchool
commed.umassmed.edu
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Live Demonstration
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Eligibility Matching Tips / Best Practices

October 2018 University of
Vi,
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Duplicate Matches

Always process your ‘Duplicates’ first!

Sehoat pisricts Ermiy Training P Scnoas Vear: 2017

- - > e
i
Retrieve Records marked as ‘Duplicates’ |. Dete 0 it
and indicate the matching decisions. Only |
one ‘set’ of duplicates/multiples is displayed searen |G

on the page at a time. Click ‘save’ to
process and move on to the next ‘set.”

Adtess Line | A

‘ i e R Losthane o Fist e DOB  Gen
[ [ N

[r——— s 1805 ANTIONETTE O

“ THcusoRes | Anamone St wromms 211 GANNA LY LANT APRRTUENT 207
Anerovey  Stsghen oz 1204 WASHINGTON HIGHAY

. TAGUORNAE Anemens  Stapnen s 211 CANNA LY LAKE APARTMENT 202
[re— an2s 2108 PATTERSON AVENUE

“ T Anemons Stshen anzas 211 CANNA LLY LANE APARTIENT 202
Aromore Steghen ooz 2450 KILEURN GIRGLE APARTHENT €32

@ TSR Anamone St L 211 GANNA LILY LANE APARTVENT 202
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Possible Matches

Review the Possible Matches & make the ‘matching’ decision

School Districts Emily Training Publlc Schols
File Name: SMM_SDVA_1981138_2_2017_07 XFR.

Tratching Status: ol atch

Student 1D

2017
Review in Process.

Yea
status

Last Reviewsd 8y: v

Sehool

- Fist Name: oate of st
Retrieve Records marked
. o o
as ‘Possible Match’ and
indicate the matching [[Seaien
decisions
/ Revew conpete | [ sme | [ et | owme
R —— D Lastame o e 008 Geraer horess Lne 1
mah  Neadad Name Name
Alegheny Logan oeros 2605 TRICKLING BROOK CT
v 790345082045 Allegheny Bisckoery  Logen ooi0z006 19 2605 TRICKLING BROOK CT
Nerieess Woodard Secpe Eva e F 1402 MEGHANICSVILLE TURNPIKE
. 705063045 Barbula Moss ca e 1402 MECHANICSVILLE TURNPKE
“ N Engiand Aster Hex " o0s00r 7619 KAHLUADRVE
710345065045 | Basll Mouninmint e " w0500 7619 KAHLUADRVE
v compiee | [_save | [Reset | [oose |
universi of
Uhns Medial Schosl
commed.umassmed.edu
School Division: A B C Public Schools Year: 2016
Name: SMM_SDVA_4981243_1_2016_OLXFR Status: Review in
v Matching Status: [Possibi Match
: ossible Match ||
Retrieve Records marked mrst Namen o ke |
for ‘Review Needed’ and Gender: | Manually Rejeced |
L : I -.icw Neode
indicate the matching
[T ———ry = o \ode | 005 | Gowm | Adiesimel | Awsiee | oh | s
i N . e b
Lo | Lamy B ceatesn | 1 15 SERGULLLANE RcioND | VA
P s | Leron | Lary . conertess | 1 RCHIOND | VA
“ sty | Leman | Lany e oo | 1 SPRINGFELD | VA
feT e £ oo VA
“ BT Necane Ny N eacs W SZBAYBLDUNT RCIMOND VA
Rew | panca To0sz00 | £ 18NORTH STREET ROHIOND | VA
v ootz | R | pama S tooszom | aroLenon Lane seRIGFELD | VA
reven compts | [[save | [ reser | e |
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Individual Override

You can ‘un-match’ a student from any ‘matched’ status:

Sl Distrct: Emiy Traiing 7Sl scods

IAA581130_2_2017_07 X%

e T —

OR Uiny ofthe 3 Msndsory Seseh Parsmters)

et tame: “pate orer

O (Any o the 3 Wandstory Search Parameters)

“pate ot w0

Somch G |
[ conpe | [ | et | LGl
Ve | e ) T A s D0 G | ssimel  Awsie2 | Oy | swe | Zp  sow
e Nome R
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Individual Override

You can ‘match’ a student from any ‘un-matched’ status:

51135 2_2017_07 X1, Status: Revew 1 Trocess
‘ O (any o1 he 3 Mnastory Sesrh Prareters)
OR hny of e 3 srdstory Sesr Pramatrs)
2.

Ssoh |l

][] o] (o)

> ot Do G it fssiee: cn swe | ap s

e Gorpe | 5o | e | [
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Individual Inquiry

Look up a single student at a time using the ‘Individual Inquiry’ screen

s marked vithan
R B E— o
ate o st 0108006 7] ~aip: (5225
An xact match was found fo youringuiry.
RD _ LssiName | FrsiName | MddeNawe | DateolBm | Gender | Addessine! | Addessine2 | Oby | Sae | Zn
Tooegs11T_Aspe Amanda A OVOBE06 P 148 SUMMER STREET RCHMOND VA zuzs
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History Matching

The system remembers the history of manual matching decisions
from one quarter to the next
1. Records left in ‘Possible Match’ or ‘Review Needed’ status are not
considered in history matching
2. ‘Manually Matched’ and ‘Manually Rejected’ pairs are remembered by
the system and considered in history matching
3. In order for a pair (School Division record compared to DMAS record) to
be either ‘History Matched’ or ‘History Rejected’, the exact same pair
must occur in a future quarter (Name, DOB & Gender)
« If any of those data elements changes on either the School Division
record or the DMAS record, the system will not apply history
matching

/g et
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Summary Report

A B c o E 3 3 H i 4
1 School Based Medicaid Eligibility Report

2

3 1012015

i

i

6 s s

7 rile Name: L_SDYA_4970035_2_2017_50_20 708080848 1436,

& Number of Records in SD file:

9. File Status:

"

1

2 auto ANUAL  WISTORY | POSSIBLE | REVIEW MANUALLY  WISTORY  Record
i MATCHED  MATCHED _MATCHED _ MATCH  NEEDED  REJECTED REJECTED REJECTED  Count
18| Medicaid s 0 o [y A i B
15 Expansion 547 1 2 o A na e e an
15 FAmis 199 o 2 o A [y i | 211
fia Total it 4 210 o e N A e B
8

19

20 Administrative Claim Data

2| ———

2 Tota studonts
Total Cigible Students (Excluding FAHIS)

a2 The sum of Auto Matched + Manual Matched +

el History Matched = Total Eligible

25| medicard i s
2746 Note that all Q2 files will include this response section.

S| ot o i = The system does not know if the file being matched is your

T} totel Stvdcns 8 L 12/1 child count file or not, so this section is always

Hedicad Elgibitty Rate:

displayed on a Q2 match.
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Reports

School Division data

Matching DMAS data
appears on the left

3

appears on the right

‘School Division Upload File

. Fisthame Gander Address i 1 state zip
ey YT oo s
o7 GREGoRY QLB M LODSURTDRVE AT ROMOWD VA Doty
Clcnon lmpen &l one s Souneio uA Do v
£ soy DAl £ 7k sTeE ROMOID A 222
s saty i iy Momow  uA Bam v
& Thwomy Olbeacs M LSNDYLNE mT.7  ROMOWD WA B
o e £ asdgam SPRNGHED uA st
Lou s T T SPRNGFELY WA 2151 v
ey Gioarisde £ i eapwy tacer oo uA_ e v

SetD optonal

DMAS Eligibilty File
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Reports

Medicaid Type is
identified in the DMAS
record

DMAS Eligibiity Fic.

- LostWame  First Home Widdla Name: Date of Birth Gender Addrass Uina 1 Addeass Line 3 City stote Tip
iooussssin apoLe s A V82000 F 148 SUMER STREET mowow va  2as | veDicam
100006677113 GINGER-ROOT  GREGORY & /04/2006 M 1400 SURF DRIVE 40T 19 va s | wepican
tono3s76TERA G Lmoa ezl F 10060 avE SpraNGRIELD VA %2150
Goecoriiiis phesmE  pouy € 12201998 F 774 BASKET STREET Howow va iz | Fasas
1 1 STRAweSRRY S S uba/200n F 43 Bedc sTREET RO va ‘220 | mepican
100006612211 TURQUIOSE  TIMOTHY & OUONA0E M 14 SANOY LAKE Kosow va 33221 | Fasns
100031355438 VIOUE vioua ov0e/a00s F at SprNGELD va 2151 | Exwes
(100044222222 WATERMELGH  JAMIE OMOS/N0L F 662 FAIM KD SRINGEIELD A 22131 | MEDICAID
to0odss3111 WATE v a UoS/2006 F 104 HaRY STREET 85T ¢ A VA ‘mz ica

This is important for identifying and
excluding FAMIS students from
eligibility statistics for
Administrative Claims
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New Last Year

1. New Eligibility Fields included from DMAS — school divisions will
receive this additional information about every matched student!
— New Field #1: Aid Category
— New Field #2: Aid Category Description
— New Field #3: Benefit Plan Start Date

2. DMAS is now including 2 year olds on the state-wide eligibility
matching file, increasing eligibility percentages by including more
Medicaid eligible students!

3. If you would like to use our system to look up individual student
eligibility after you finalize your claim statistics, you can upload
the same eligibility file and leave it in ‘uploaded’ status so it will
still be accessible to you (if you finalize, it locks you out)

©2020 UMass Medical School
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Other Use of Eligibility Matching System

« We do use the Eligibility Matching system and process for one other
purpose that was not reviewed today:

> BCR!

« Details of how this is used when completing your BCR will be included
in the Cost Report & BCR presentation.

University of
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Contact Information

UMass Center for Health Care Financing Solutions
333 South Street, Shrewsbury, MA 01545
800-535-6741
RMTSHelp@umassmed.edu

Emily Hall or  Zach Mitchell
508-421-5855 508-856-7640
Emily.Hall@umassmed.edu

Zechariah.Mitchell@umassmed.edu

Casie Pulley
Medicaid/Title Funds Technician
Isle of Wight County Schools, Smithfield, Virginia
757-357-0810
cpulley@iwcs .k12.va.us
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